Hamamka onsa nedazoza
014 peuieHUus KOHQIUKMHBIX CUmMyayuil

B mpouecce TpynoBoil M OOLIECTBEHHOW IEATENBHOCTH YUUTENb B3aUMOJIEHCTBYET C
JPYTUMH YYaCTHUKAMH IIKOJBHOM KU3HU. [Ipy 3TOM KOH(IMKTBI — sIBICHHE HEM30ex)HOoe. A
BOT 4YTO OCTaHETCs IMocja€ KOHQUIMKTHOW CHTyalluh BO MHOIOM 3aBUCUT OT YYMTEJ.
YHUBEpCAIIbHBIA pPELUENT KOHCTPYKTUBHOTO pEIICHHUs] KOH(IMKTA, TOCIEBKYCHEM KOTOPOTO
OyZeT ylOBJIETBOPEHHOCTb BCEX CTOPOH U MPUOOpPETEHUE LICHHBIX HABBIKOB KU3HU B OOLIECTBE,
paccMOTpeH B JaHHOU cTarthe. KOoHMIMKT — 0c000e B3aMMOICHCTBHE MEXKIY JIFOJABMH, KOTOPOE
XapakTepu3yeTcs BO3HUKHOBEHHMEM M CTOJIKHOBEHHEM IPOTUBOPEYMH B HX OTHOLICHMSX.
[lIkonbHBIE KOHPIUKTBI MOKHO  pa3feNuTh Ha JBe OoJyibluEe TIpynnbl: y4deOHble U
BocnuTarenabHble. OAHM BO3HMKAIOT Ha oOpa3oBaTenbHOW 0a3e, JIpyrue — Ha OCHOBE
BocnUTaHus. VX MOXHO MNOApa3/einuTh HAa HHAUBUAYAIbHbIE KOH(IHKTBI THIA: «yYEHUK-
YUEHHK», «YYCHHMK-YUUTENb», «YUYEHUK-TPYIIA», «YUUTEIb-POJUTEIbY, «TPYHIa-Tpymmay.
3nmech MpeaocTaBieHbl KOH(JIMKTHI Yalle BCTPEYAIONIME B MOEH MpPaKTHKE: «YYEHHK —
y4eHHK» KOHQIHMKT «Y4nTe/ b — poaAuTeNIb YYCHHKA» «YYUTEIb — YYCHUK»

[Tpuunsbl koH(AMKTOB. [IpMunHONW KOH(IMKTA MOIYT CTaTb TOJBKO TE€ COOBITHS

(Ie¥icTBus, pelIeHusl, 00CTOSATENbCTBA), KOTOPHIE 3aTParuBalOT HHTEPECHl WIEHOB KOJIJIEKTUBA. A
UHTEpPEChl WIEHOB KOJUIEKTUBA (TPYIIbI) BBIPAKAKOTCS B 3aHUMAEMbIX YJIEHAMM TIPYIIIIBI
IICUXOJIOTMYECKUX NO3UIMsIX. Tak BOT, Kakoe-Iu0O COOBITUE MOXKET CTaTh MPEIMETOM
KOH(JIMKTA, T.€. MOPOAUTh KOH(MIMKTHYIO CHUTYallMIO, €CIU B PE3yJIbTaTe 3TOr0 COOBITUS
HEKOTOpbI€ WIEHBbl Ipynmnbl OyIyT MOCTaBIEHBI Iepell HEOOXOOUMOCTHIO W3MEHHUTHh CBOU
IICUXOJIOTHYECKUE TO3UIMM Ha MEHee BBIFOJHOE, T.€. €CIU IOCTPajaloT, OyAyT MpsMO WU
KOCBEHHO YIIEMJIEHbI MX HHTepechl. VHTepechl BecbMa pa3sHOOOpPA3HbI, OJJHAKO WX MOXKHO
npenctaButh B BuAe 4 Tunos. 1. IIpousBoacTBeHHBIE HMHTEpECHl (CBS3aHBI ¢ KOHKPETHOM
JeSTeNIbHOCThIO denoBeka); 2. CouuanbHble MHTEPEChl (CBSI3aHBI C TEM, YTO KaXAbIH WieH
IPYMIIbl 3aHUMAET B Hell onpezaeneHHyo HehopManbHyto no3uiun); 3. JINYHOCTHBIE HHTEPECHI
(cBsi3aHBI C TPEACTaBICHUEM JIIOACH O >KU3HHU, O J00pe, 37€, XKU3HEHHBIX IIEHHOCTAX); 4.
duHaHCOBBIE MHTEPECH! (CBSA3aHbI C BO3MOXKHOCTBIO MaTepuaabHoro odecrneuenus). B mpomecce
CBOEM MpodeccHOHaNbHON JAESITENbHOCTH MEAarory IOMHUMO CBOUX HEMOCPEICTBEHHBIX
00si3aHHOCTEH, CBSI3aHHBIX C OOy4YEeHHEM M BOCHUTAHUEM MOJIPACTAIOIIErO IOKOJEHHMS,
NPUXOJUTCS OOLIAThCS C KOJUIETaMM, Y4YeHUKaMHu, HUX poauteismu. [lpu exenHeBHOM
B3aUMOJIeHCTBUM 6€3 KOH(IMKTHBIX CUTYaIMii 000MTUCH Bps JM BO3MOXKHO. Jla u HyXHO 1u?
Benp npaBunbHO pa3penivB HaMpsHKEHHbBI MOMEHT, JIETKO JJOOUTHCS XOPOIIUX KOHCTPYKTHUBHBIX
pe3yibTaToB, COMU3UTH JIOAEH, NMOMOYb MM TNOHATH JpYr Apyra, NPUWTH K Tporpeccy B
BOCIHTATEIbHBIX acnekTax. Urto Ttakoe koHGIUKT? B 001IeCTBEHHOM CO3HAHUU KOH(MIUKT
qaie BCEro SBISETCS CHHOHUMOM BpaXkJ1€OHOTO, HETaTUBHOI'O NMPOTHUBOCTOSIHUA JIIOJIEH H3-3a
HECOBMECTHMOCTH MHTEPECOB, HOPM MOBeAeHHUs, 1eieil. Ho cymecTByer u apyroe moHuMaHue
KOH(UIMKTa KakK aOCOJIOTHO €CTECTBEHHOIO B JKHM3HM OOIIecTBa SBJICHMS, COBCEM HE
00s3aTeNbHO MPHUBOJALIET0 K HEraTUBHBIM THocieacTBusM. Hampotus, mnpu  BbIGOpe
NPaBUIBHOTO PyCia €ro TEYeHUs, OH SBJISIETCS BAKHBIM COCTABIISIOLIMM Pa3BUTHS 0OIIECTBA.
B 3aBucHMOCTH OT pe3yiabTaTOB pelIeHUS KOHQJIUKTHBIX CUTYalUH, UX MOXHO OO0O3HAUYMUTh
KaK JeCTPYKTHBHbIE HWJHM  KOHCTPYKTHBHbIe. [ITOroMm J1eCTPpyKTHMBHOIO CTOJKHOBEHUS
SBIISICTCS HEYJIOBJICTBOPEHHE OJHOM MM OOEMX CTOPOH HUTOTOM CTOJKHOBEHUS, Pa3pylLICHHE
OTHOLIEHUH, 00uabl, HenoHUMaHue. KOHCTPYKTHBHBIM sBIseTCS  KOH(IMKT, pelIeHHe
KOTOpOTr'O CTaJIO0 MOJIE3HBIM ISl CTOPOH, IPUHUMABIIKUX B HEM Y4acTUE, €CJIM OHU MOCTPOMIIH,
nproOpenu B HEM YTO-TO LIEHHOE IS ce0s, OCTAIUCh YIOBIETBOPEHBI €r0 PE3YIbTATOM.



Kon¢aukr B mkone siBjaeHre MHOToIu1anoBoe. [Ipu o01iennn ¢ yyacTHUKaMU IKOJIbHOW KU3HH,
YUUTEIO MPUXOTUTCS OBITh €IIIe U IICUXOJIOTOM.

KonpaukT «Y4eHUK — y4eHHK»

PazHormacus Mexay AeTbMH — OOBIYHOE SIBIICHHWE, B TOM YHUCJIC M B IIKOJBHOW >XM3HH. B
JTAHHOM CJIy4ae y4uTeIb HE SBISAETCS KOH(IMKTYIOIICH CTOPOHOM, OMHAKO MPHUHITH y4acTUE B
CIIOpE MEXKYy YYEHUKAMU OPOI HEOOXO0IUMO.

[puunHbl KOHPIUKTOB MEKAY YHeHUKAMH

e 0Oopnba 3a aBTOPUTET

e  CONCPHUYECTBO

e 00MaH, CIUIETHU

e  OCKOpOJICHHS

e 00UIBI

e BpPaxJeOHOCTP K JTIOOUMBIM yUYECHUKAM YUUTEIIS

e JIMYHAS HETIPUS3HB K YEIIOBEKY

e cumnatus 6e3 B3aMMHOCTH

e 0Oopb0a 3a 1eBOYKY (MaTbUMKa)
Cnoco0bl penieHus1 KOH(PJIMKTOB MEKIY YUeHUKAMHU
Kak e KOHCTpYKTUBHO peLIUTh M0A00HbIe pa3Horiacus? OdueHb YacTO JETH MOTYT
yperyaupoBaTh KOHQIMKTHYIO CHUTYaIlMI0 CaMOCTOSTENIhbHO, 0e3 momomw B3pocioro. Ecim
BMEIIATENILCTBO CO CTOPOHBI YUHUTENS BCE )K€ HEOOXOIUMO, BaXKHO CJHENATh 3TO B CHOKOMHOMN
dopme. Jlyume oboitrch 0Oe3 naBieHus Ha peOeHka, 0e3 MyOJWYHBIX W3BUHEHUH,
OTPAaHWYMBIIUCH TOJACKa3KoW. Jlydie, ecay yYeHHWK caM HalJeT alropuTM pelIeHUs 3TOH
3anayn. KOHCTpYKTHBHBIN KOH(IMKT JTOOABUT B KOMIJIKY OIBITa peOCHKA COMMATLHBIC HABBIKH,
KOTOpBIE TOMOTYT €My B OOIIEHWH CO CBEPCTHHUKAMHU, HAaydaT peliaTh MTpOoOJIeMbI, YTO
MIPUTOJIUTCSI EMY U BO B3POCIIOHN KH3HHU.

[Tocne paszpemieHuss KOHOIUKTHOW CHUTYallMU, BaXKCH JHAJIOT yYUTENS ¢ peOEHKOM. YueHHKa
XOpOIIIO Ha3blBaTh IO HWMEHHW, Ba)XXHO, 4YTOOBI OH TMOYYBCTBOBaI arMocdepy I0Bepus,
noOpoxenarenbHOCTH. MOXHO cKa3aTh 4YTO-TO Bpoje: «Jluma, KOH(IUKT — HE M0BOA
nepexuBaTh. B TBoeH Kn3HU OyeT elle MHOTO MOJOOHBIX Pa3HOIIACHH, M 3TO HEI10X0. BaxkHo
peuIuTh €ro NpaBWIbHO, 0€3 B3aUMHBIX VYIPEKOB M OCKOPOJICHWM, CHeNaTh BBIBOJIBI,
ompeeNieHHyI0 padoTy Haj omnOkamMu. Takoi KOHQIMKT CTaHET TOJIE3HBIMY.

PebGenok yacro CCOPUTCA U IMOKAa3bIBACT arpe€CCHro, €CJIn y HEro HCT ,upy3eP"I n YBHequHﬁ. B
9TOM CJIyda€ Y4YUTCJIb MOXKET HOHpO6OBaTI> HUCIIPaBUTh CHUTYyaAllMIO, ITOTOBOPHUB C POJAUTCIAMU
YUYCHHUKA, ITOPCKOMCHAOBAB 3aIlUCATh pe6eHKa B KPYXKXOK WJIHA CIIOPTUBHYIO CCKIHIO, COTJIACHO
€Tr0 HUHTEPECaM. HoBoe 3amsgTie HE OCTaBHUT BpPpEMCHHW Ha HWHTPUIU W CIUICTHHU, DOAAPUT
HHTCPCCHOC U MOJIC3HOC BPECMAIIPOBOKICHUC, HOBBIC 3HAKOMCTBA.

Konduaukr «Y4yurenb — poguresb y4eHUKa»
[TonoOuble KOHGIMKTHBIE IEHCTBHST MOTYT OBITH CIIPOBOLIMPOBAHBI KaK YYHUTENEM, TaKk M
poauteneM. HemoBOJIbCTBO MOXKET OBITh U 0000 THBIM.

IprnyuHbI KOHPIUKTA MeKIY YUUTEIeM U POAUTEISIMH
e pa3HbIE PEICTABIECHHUS CTOPOH O CPEJCTBAX BOCHUTAHUSA
e HEJIOBOJBLCTBO POJUTEIISI METOIaMH O0Yy4EHUS Meaarora



e JIMYHAs HENPUA3Hb

e MHEHHE POAUTENS O HEOOOCHOBAHHOM 3aHMKEHUU OIIEHOK PEOCHKY
Cnoco0bl perieHUs1 KOHPIMKTA ¢ POAUTENSIMH YYeHNKA
Kak ke KOHCTPYKTHBHO Pa3pelnTh 10100HbIe HEOBOIBCTBA M Pa30UTh KaMHHU PETKHOBEHHUS?
[Tpy BO3HUKHOBEHUHU KOH(MIMKTHOM CHUTyaIlMH B ILIKOJE Ba)XXHO pa3oOpaThCs B HEHM CIOKOMHO,
peanbHO, 0e3 MCKaXEeHUs MOCMOTpeTh Ha Bemu. OOBIYHO, BCE MPOUCXOAUT HWHBIM 00pa3zoMm:
KOH(MJIMKTYIOIMUNA 3aKpbIBaeT IJla3a Ha COOCTBEHHBIE OIIMOKH, OJHOBPEMEHHO HIIET HUX B
noBeJeHUH ommoHeHTa. Korja curyanus Tpe3Bo olleHeHa U mpolieMa oOpHCOBaHa, YYUTEIIO
npouie  HaWTH  MCTUHHYIO OPUYUHY KOHMOIUKTA  C  «TPYAHBIM»®  POJIUTENEM, OLIEHUTh
IIPABWIBHOCTh JAEUCTBUH O0EMX CTOPOH, HAMETUTH IYThb K KOHCTPYKTUBHOMY pa3pelICHHIO
HEMpUATHOTO MoMeHTa. CIlIeqyroIIMM 3TaloM Ha MYTH K COTJIACHUI0 CTAHET OTKPBITBHIM Juaior
YUUTENSI U POJUTENS, I[1€ CTOPOHBI paBHbI. [IpoBeieHHBIN aHAIU3 CUTyallul IOMOXKET Me1arory
BBIPA3UTh CBOM MBICIM U MPEACTaBICHHUS O MpoOJIeMe POJAUTENI0, MPOSBUTH MOHHMAHUE,
IPOSICHUTH OOLIYIO 11€71b, BMECTE HANTH BBIXOJ U3 CIIOKUBILIEHCS cuTyauuu. [locne paspemenus
KOH(JIMKTA, CAENaHHBbIE BBIBOABI O TOM, YTO CJHEIAHO HEMPAaBWJIBHO M Kak CJIEJOBalO Obl
JIeIICTBOBATh, YTOOBI HAIIPSDKEHHBIM MOMEHT HE HAaCTYNWJI, IOMOTYT MPEJOTBPAaTUTh MOA00HBIE
CUTYalluu B OyAyIIeM.
KoHpuHKT «YunTeab — y4EHHK»
Takue KOH(IUKTHI, OKaIYyH, HauboJee YacThl, Beb YUYCHUKH U YUYUTEJS MPOBOJSAT BPEMEHU
BMECTE €/1Ba JIM MEHBIIIE, YEM POAUTEIH C IETbMHU.

IIpu4yuHbI KOHPJIMKTOB MEKAY YYUTEJEM U YYCHUKAMH
e OTCYTCTBHUE €JUHCTBA B TPEOOBAHUIX yUUTEICH
e YpE3MEPHOE KOJUYECTBO TPEOOBAHUM K YUEHUKY
e HEMOCTOSIHCTBO TPeOOBaHUH yuuTeNs
e HEBBINOJHEHUE TPEOOBAHUN CAMUM YUUTETIEM
e YYEHMK CUUTAET ce0sl HETOOLCHEHHBIM
e  YUYUTEJb HE MOXKET IPUMHUPHUTHCS C HEAOCTATKAaMU YUYECHHKA
e JIMYHBIE KayecTBAa YYMTENs WIM Yy4YeHHKa (pa3ApakuTeIbHOCTh, OECHOMOIIHOCTb,
rpy0OCTh)
Pemienue KOH(IMKTA yYuTEId U YYCHUKA
Jlyuiie pa3psauTh HaNpsSKEHHYIO CUTYyallMIo, HE J0BOAS €€ /10 KOHGIMKTA. {15 3TOro MOXKHO
BOCITOJIB30BaTbC HEKOTOPBIMU IICUXOJIOTMYECKUMU ITPUEMAMU.

EcrecTrBeHHON peakuueili Ha Ppa3gpakKUTEJbHOCTh W MNOBBILIEHHE TI0J10CA SBJIAKTCH
AHAJIOITNYHbIC IlCﬁCTBI/Iﬂ. CJ'[G)ICTBI/IGM pasrmaopa Ha IMOBBINICHHBIX TOHAX CTAHECT O6OCTpeHI/Ie
koH(pukTa. [lo3TOMYy TpaBUIBHBIM JEHCTBHEM CO CTOPOHBI Y4HTeNs OyleT CIOKOWHBIA,
no0poXenaTenbHbIi, YBEPEHHBIN TOH B OTBET Ha OYpHYIO peakiuio yueHruka. Ckopo u peOeHOoK
«3apa3uTcs» CIOKONCTBUEM Iearora.

HenoBonbcTBO W pa3gpakUTEIBHOCTh Yalle BCEr0 MCXOMAT OT OTCTAIOIIMX YYEHHUKOB,
HEZ0OPOCOBECTHO BBIMIOJHSAONINX IITKOJIBbHBIE 0053aHHOCTH. BJOXHOBUTh yueHUKA Ha YCIIEXU B
yqe6e U IIOMOYb 336I)ITB O CBOMX HCAOBOJILCTBAX MOXHO, I[OBepI/IB eMy OTBCTCTBCHHOC 3aIaHUC
Y BBIPA3UB YBEPEHHOCTh B TOM, YTO OH BBIIIOJHHUT €r0 XOPOIIIO.

JloOpoxenaTenbHOE U CIPaBEJIMBOE OTHOIICHHE K YYCHHKAM CTaHET 3aJ0roM 3JI0pOBOMA
atMocdepsl B KJ1acce, c/IeJaeT HETPYAHBIM BBITOJTHEHUE TTPEITIOKEHHBIX PEKOMEH TAIIHi.

CtouT OTMETUTh, 4YTO MpPHU JAUAJOTe MEXKIYy Yy4YUTeleM U YYCHHMKOM Ba)XHO YUHUTHIBAThH
OMPCACIICHHBIC BCIIU. Crout NMOATOTOBUTHCA K HEMY 3apaHcec, ‘IT06LI 3HaTb, 4YTO CKa3aThb
pebenky. Kak cka3zatb — cocTaBisioniee He MeHee BakHOE. CTOKOWHBIM TOH M OTCYTCTBHE
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HEraTUBHBIX SMOIMI — TO, YTO HYXKHO U1l TIOJyYEHHUS] XOPOUIEro pe3yibTara. A KOMaHIHBIN
TOH, KOTOPBIN YacTO UCTIOIB3YIOT YUUTEINS, YIIPEKH U yrpo3bl — jdyulie 3a0biTh. Hy:KHO ymMeTh
CJIyLIATh M CJbLIATHL pedenka. [Ipy He0OXOAMMOCTH HaKa3aHUs, CTOUT MPOJYyMaTh €ro TaKuM
06pa30M, LIT06I:I HUCKIIIOYUTh YHWIKCHHUC YUCHHUKA, HW3MCHCHUC OTHOIICHHA K HCMY.
Enunblii aJropuTm peieHus Jo00ro mKoJILHOro KOHpIukra

I/ISYT-II/IB MPUBCACHHBIC pCKOMCHAAINHN K KaXXI0OMY U3 KOH(bJII/IKTOB B IIKOJIC, MOYXHO IPOCICANTDb
CXOXECTh UX KOHCTPYKTHUBHOTO pazpeuieHusi. O003HaYNM €ro erie pas.

o IlepBoe, 4yTO OKaXXeT MOJIB3Y, KOraa npobiaemMa Ha3pesa, TO CIIOKOHCTBHE.

e Bropoii MOMEHT — aHanu3 cuTyaluu 0e3 NpPeBPaTHOCTH.

e TperbuM BaXXHBIM ITYHKTOM SIBJISICTCSI OTKPBITBIH AUATIOT MEXIYy KOHGIMKTYIOIIUMU
CTOpPOHaMHM, YMEHHE BBICIYIIATh COOECEIHMKA, CIIOKOMHO H3JI0KUTh CBOM B3IIAN Ha
npobiieMy KOH(IIUKTA.

e UYerBeproe, 4TO MOMOXKET IPUNUTU K HYKHOMY KOHCTPYKTUBHOMY UTOTY — BbISIBJICHHE
o01eii mesu, cioco0OB pelIeHus MPOOIEMbI, MTO3BOJISIONINX K STOW LEIU MPUITH.

e Ilocnennum, HATHIM IYHKTOM CTaHYT BBIBOJAbI, KOTOpPbIE MOMOTYT H30€XaTh OLIMOOK
OOLIeHHS U B3aUMOJICHCTBUS B OyAYIIIEM.

Wrak, uto xe takoe koHGIUKT? J[oOpo minu 3m0? OTBETHI HA 3TH BOMPOCH KPOIOTCS B CIIOCO0E
pelIeHUs] HanpsDKEHHBIX CcUTyauuid. OTcyTcTBHEe KOH(IMKTOB B IIKOJIEe — SIBJICHHE
NPaKTHYeCKH HeBO3MOskHOe. 1 pemarh ux Bce paBHO npuuercs. KoHCTpyKTHBHOE pelieHue
TSHET 3a CO00H JOBEPUTENbHBIC OTHOILIECHHUS M MHP B KJIacce, IeCTPYKTUBHOE — KOMUT OOUJIBI U
pazapaxxenue. OCTaHOBUTBHCSA W IMOAYMaTb B TOT MOMEHT, KOTJa HaXJbIHYJIO pa3/pakeHUe U
THEB — Ba)KHBIII MOMEHT B BBIOOpE CBOETO MYTH pa3pelieHust KOH(PIUKTHBIX CUTYaIUi



