NMoctaHoBneHue NMpaButenbctea P® ot 15.08.1997 N 1036 (pea. ot
04.10.2012) "O6 yTBepxaeHuu lNpaBun okaszaHus ycnyr
obuwecTBeHHOro nuTaHusa"

MPABUTENBCTBO POCCUNCKOWN ®EQEPALINA
MOCTAHOBJIEHUE
ot 15 aerycta 1997 r. N 1036

OB YTBEPXOEHNW NMPABWII
OKA3AHNA YCITYT OBLWECTBEHHOIO NMUTAHUA

B cooteetctBUM c 3akoHom Poccunckon Pepepaumm "O 3awmte npaB notpedbutenen”
(Cobpanwne 3akoHogaTenbctBa Poccuinckon depepauumn, 1996, N 3, ct. 140) MNpaBuTtenscreo
Poccuinckon degepaunm NoCcTaHOBNSET:
1. YTBEpauTb npunaraemole [1paBuna okazaHus ycnyr oOLeCcTBEHHOro NUTaHus.
2. MpusHate yTtpaTtuBwum cuny [loctaHoBneHne Coseta MwuHucTpoB - [lpaBuTenbcTBa
Poccuinckon ®epepauum ot 13 anpensa 1993 r. N 332 "O6 yteBepxxaeHum NpaBun npomseoncTea
n peanusaumn npogykumm (ycnyr) obwecteeHHoro nutaHus" (CobpaHue aktoB [Npe3ngeHTa u
MpaBuTtenbscTBa Poccuiickon ®enepaummn, 1993, N 16, cT. 1354).

Mpencepatens MNpaBuTtenscTBa

Poccuinckon denepaunm

B.YEPHOMbIPONH

YTBEpXKAEHbI
lNocTtaHoBneHnem lNpaBuTenbCcTBa

Poccuinckon depepaunm
ot 15 aerycta 1997 r. N 1036

MPABUNA
OKA3AHNA YCIYT OBWECTBEHHOIO NMUTAHUA

|. Obwme nonoxeHms

1. Hactosawwme lNpasuna paspaboTaHbl B cooTBETCTBUM ¢ 3akoHoM Poccuickon ®epepaunn "O
3awmte npaB noTpebutenen" wn perynupyloT OTHOLWEHUA Mexdy notpebutenamm wu
ncnonHUTENsaMn B cpepe okasaHusa ycnyr obLEeCTBEHHOIo NUTaHus, a Takke obecneumsaroT
npasa notpedbutenen Ha NosyvyeHne yCcnyr Hagnexawlero kadectesa 1 6e3onacHbIX Ans XU3HU 1
300poBbs, HPOpMaLmMn 06 ycnyrax u UCNONHUTENSIX YCIyr, ONpeaensatoT NopsaaokK peanvsauum
3TUX Npas..

2. lMop noTtpebutenem nOHUMAETCA rpaxgaHuH, WMEKLWM HaMepeHue 3akasaTb Wunu
3aKasblBalOLWMN, WUCNONb3YILWWA yCryrn OBLWEeCTBEHHOro MNUTaHUSA UCKYUTENBHO  ANS
NUYHBIX, CEeMEeNHbIX, AOMAaLUHUX W WHbIX HYXA, He CBA3aHHbIX C OCyLlecTBNeHnem
npeanpuHUMaTenbCKON AeATenbHOCTN.
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MNog wucnonHWTENem MNOHMMaEeTCa opraHM3auus He3aBMCUMO OT OpraHM3auWoHHO-NMPaBOBOM
dopMbl, a Takke MHAMBUAYANbHbLIA NpeanpuHUMaTENnb, OKasblBaloLMe NOTpebutento ycnyru
00LLEeCTBEHHOrO NUTaHUS NO BO3ME3OHOMY 4OroBOpY.

Mog nopumen noHMMaeTcsi onpedeneHHbin obbem (Bec) rotoBoro 6noga npoaykumm
0o0LWecTBEHHOrO NUTaHMa (HanuTka), OTMyCKaeMoro noTpebutento 3a onpeaeneHHyl LeHy,
KOTOpbIE€ YCTaHaBNMBAOTCA UCMOMHUTENEM B MEHIO (MEHIO UM BUHHOW KapTe).

3. Ycnyrmn obLecTBEHHOrO NUTaHUA (ganee MMEHYHTCS - YCIyri) OKasblBalOTCA B pecTopaHax,
kage, 6apax, CTOMOBbIX, 3aKyCOYHbIX W APYrMX MecTax OOLLEeCTBEHHOro MNUTaHWs, TUMbl
KOTOpPbIX, @ And pecTtopaHoB M 6apoB Takke WX Kiaccbl (MIOKC, BbICUWKA, NEPBbIN)
onpeaensTcs UCMONMHUTENEM B COOTBETCTBUMN C rOCY4apCTBEHHLIM CTaH4APTOM.

4. Pexum paboTbl UCMOMHUTENSA - rOCYQAPCTBEHHOW MW MyHMUMNANbHOM OpraHuM3aumm
yCTaHaBNMBaeTCs MO pPELLUEHUI0 COOTBETCTBYIOLWMX OpPraHoB MCMNOSIHUTENbHOW BNactu u
OpraHoB MECTHOIo camoyrpasrieHUs.

Pexum paboTbl UCMOMHUTENS - OpraHM3auun MHOW OpraHu3auMOHHO-NPaBoOBOM POPMbI, a
TaKke NHONBMAYaNbHOro NpeanpuHMMaTens yCTaHaBnMBaeTCs UMM CaMOCTOSATENbHO.
B cnyyae BpeMEHHOro NPUOCTAHOBIEHUSA OKa3aHus ycnyr (aAns nNpoBeAEHUs MNNaHOBbIX
CaHWTapHbIX OHEN, PEMOHTaA M B OPYrMX criydyasix) ucnonHuteno obsisaaH CBOEBPEMEHHO
nNpeaocTaBuTb NoTpedbutento MHgopmaumio O gaTe M Cpokax MPMOCTAHOBIIEHUS CBOEW
AEATENbHOCTH.
5. WcnonHutenb BnpaBe CaMOCTOATENIbHO YCTaHaBnMBaTb B MeCTax OKa3aHus ycnyr
npaBuvna mnoBeAeHns ans notpebutenen, He nNPoOTUBOpPEYaLLME 3aKoHOO4ATENbCTBY
Poccunckon ®depepaumn (orpaHuUYeHne KypeHusi, 3anpeLlueHne HaxOXOeHUs B BEepXHEW
ogexne v gpyrue).
6. WcnonHutenb o6s3aH cobniogaTth YCTaHOBMEHHbIE B rOCy4apCTBEHHbLIX CTaHAapTax,
CaHUTapHbIX, NMPOTUBOMOXAPHbLIX NpaBunax, TEXHUYECKUX OOKYMEHTaX, APYrnxX npasunax u
HOPMAaTMBHbIX AOKYMEHTAX (Oanee UMEeHYKTCS - HOPMaTMBHbIE JOKYMEHTbI) 00s3aTenbHbIe
TpeboBaHuss Ge30nacHOCTU yCnyr Afs XWU3HW, 300POBbSA NOAEN, OKpyXawLwen cpenbl u
nMyLLeCTBA.
7. VcnonHuTtenb CaMOCTOATENBLHO onpefenseT nepedeHb OKasbiBaeMblX yCnyr B cdepe
obuwectBeHHOro nutaHma. OH OOMKEH MMETb aCCOPTUMEHTHbLIN NepeyYeHb NPOonU3BOANUMON
UM NPOAYKUUKN 0OLLEeCTBEHHOrO NUTaHus, COOTBETCTBYOLWMNIN 0bs13aTenbHbiM TpeboBaHNAM
HOPMAaTMBHbIX JOKYMEHTOB.
8. MicnonHutenb 06513aH MMETb KHUIY OT3bIBOB U NPEeAnoXeHUn, KoTopasa NnpeaocTaBnseTcs
notpebutento no ero TpeboBaHuio.
9. K OTHOLWEHNAM, BO3HMKAKOLWMM MNPU OKa3aHUW YCRyr B 4acTu, He yperynmpoBaHHOW
HacTosawumMmn [NpaBunamu, nNPUMEHSIOTCA nNpaBuna MNpoAaxu OTAENbHbIX  BUOOB
NPOAOBOSIbCTBEHHbIX M HEMNPOAOBOMBLCTBEHHbLIX TOBAPOB.
10. HacTtosawwme lNpaBuna B HarnsagHon v OCTYNHOW popMe JOBOAATCA UCMOMHUTENEM [0
cBefeHus notpeburenen.

Il. Mhdbopmaums ob ycnyrax
11. WcnonHutenb o006s3aH [OoBecTM QOO0 cBedeHuss noTtpebutenen  dupmMeHHoe
HanMeHOBaHMe (HaMMeHOBaHWE) CBOEN OpraHn3auum, MeCcTo ee HaxoxaeHusa (agpec), Tmn,
Knacc n pexxum paboTbl, pa3mMeLlas ykazaHHyt MHGOPMaLnIo Ha BbIBECKE.



NHaneuayanbHbIn npeanpuHMMaTenb OOMMKEH NpeaocTaBUTb NOTPedbuTensam nHopMauuto
0 rOCyAapCTBEHHOW perncTpaumm n HaMMeHoBaHMM 3aperMcTPUPOBAaBLLErO Ero opraHa.

Ecnn peATenbHOCTb WUCMOMHUTENS MNOASNIEXUT JULUEH3NPOBAHUIO B COOTBETCTBUM C
3akoHogaTtenbcTBOoM Poccuiickon ®enepauuun, To oH 0653aH NpeacTaBuTb MHAOPMaLNIO O
HOMepe, CPOKe AENCTBUS NNLEH3UN, a Takke 00 opraHe, ee Bbl4aBLUEM.

YkaszaHHas uvHdopmauma pasmMewaetca B yAoOHbIX Ons O3HaKommneHus noTtpebutens
MecTax.

12. Wcnonuutenb o6s3aH B HarnsgHoOM W AOOCTynHoM popme A0BECTM A0 CBEOEHUS
notpebutenen HeobXxooMMyr0 M OOCTOBEPHYH MHGOpMauUuio 06 okasbiBaeMblx ycnyrax,
obecne4vnBaloLLy0 BO3MOXHOCTb MX NMpaBuIibHOro Bbibopa.

MHdopmaums gormkHa cogepxaTthb:

nepeyeHb YCnyr 1 ycnoBus Nx okasaHus;

LeHbl B pybnsix n ycnosus onnaTbl YCNYT;

(PUPMEHHOE HaMMeHOBaHMe (HanMeHOBaHWe) npegnaraeMon NpoayKuMyM OOLLEeCTBEHHOro
MUTaHMA C yKasaHMem CrnocobOoB MNpPUroToBneHus 6riog M BXOOAWMX B HUMX OCHOBHbIX
WHIPEaNEHTOB;

cBegeHnsa o Bece (06beme) nopumin rotoBbix 6n04 NPOAYKUMN OBLLECTBEHHOIO NMUTaHMS,
€MKOCTM MOTpebuTenbCcKkor Tapbl NpeanaraemMon arnkorofibHOM MpoaykumMmM n obbeme ee
nopuuu;

CBEAEHNA O MULLEBOM LIEHHOCTM NPOAYKUMM OBLECTBEHHOrO NUTaHMSA (KanopunHOCTMW,
coaepxaHum 6enkoB, XUPOB, YrNEBOAOB, a TaKKe BUTAMUHOB, MAKpO- U MUKPOISNIEMEHTOB
npu gobasreHMnm ux B NpoLecce npUroToBreHNs NPOAYKUUN OBLEeCTBEHHOro NUTaHns) u
coctaBe (B TOM u4uCne HaMMeHOBaHWE MWCMNONb30BaHHbIX B MNpouecce W3roToBMEHUS
nuweBbix [06aBOK, OMOMNOrMYEcKM akTUBHbIX O006aBOK, WHGOPMaAUMA O HanMuun B
npoaykTax nUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHNEM T[EHHO-UHXEHEPHO-
MOANMPULNPOBAHHBIX OPraHU3MOB);

0003Ha4YeHns HOpMaTUBHbBIX AOKYMEHTOB, 0ba3aTenbHbiM TpeboBaHMSAM KOTOPbIX AOSMKHbI
COOTBETCTBOBATb NPOAYKLUNSA OBLLECTBEHHOIO NUTAHUS U OKa3blBaemas yCcnyra;

ab3aubl AeBATbHIN - ABEHaaUaTbIi yTpaTunu cuny. - NoctaHosnexue lMNpasutensctea PO ot
10.05.2007 N 276.

13. WHdopmaums o npogykuum n ob ycnyrax AoBOAMTCA OO0 CBedeHus notpebutenen
NOCPEeACTBOM MEHI0, NPENCKYPAHTOB MMM MHbIMKM cnocobamu, NPUHATBIMU NPU OKa3aHUK
Takux ycnyr.

B MeH (BMHHOM KapTe) WCNOMHUTENEM YKa3blBAlOTCHA HaMMEHOBaHME arnkororbHOW
npoaykumMm, obbemM M LeHa ankoronbHOM MPOAyKUMM B noTpedbutenbckon Tape, ecnu
MCNONHUTENb NpegnaraeT U peanu3yeT ankorofibHyl MPOAYKUMIO B NOTpedbuTenbckon
Tape, n (UNK) HauMeHOBaHWE arkoroflbHOM MPOAYKUMM, O0bEM WM LieHa 3a Mopuuio, He
npeBbiwaowyo 1 nuTpa ankororibHoM npoaykumMm (o6bem nopumm yctaHaBnmMBaeTcsa Nno
YCMOTPEHUIO UCMONHUTENS).

14. MoTpebuTtento gomkHa ObiTb NpefocTaBneHa BO3MOXHOCTb O3HAKOMIIEHUSI C MEHIO,
npencKkypaHTamm 1 ycrnosmnsaMmmn obcnyXmBaHus Kak B 3ane, Tak n BHe 3ana obcnyxunsaHus.

15. WHdopmaumsa o6 ncnonHMTene M okasbiBaeMblIX UM ycryrax OOBOAUTCS 4O CBEAEHWUS
noTpebutenen B MecTte NpeaocTaBeHUsl YCryr Ha PyCCKOM si3blke, a AOMOSHUTENbHO, MO



YCMOTPEHMIO WUCMOMHUTENSA, Ha [OCy4apCTBEHHbIX #A3blkax cybbekTtoB Poccuickon
denepauun n poaHblx a3blkax HapogoB Poccunckon ®enepaunn.
MoTpebutens BhpaBe NONYyYUTb AOMOSHUTENbHYIO UH@OpPMauUuio 06  OCHOBHbIX
noTpebMTENbCKMX CBOMCTBAX W KayecTBe npegnaraeMon Mpoaykumm obLeCTBEHHOMO
nuTaHus, a Takke 06 ycrnoBmsax NpUroToBneHus 6nwog, ecnu 3Tn CBeAeHUs He SBMATCA
KOMMep4eCKon TanHOW.

[Il. Mopspok okasaHusa ycnyr
16. NcnonHuTenb 06s3aH okasaTb ycnyry nobomy notpebutento, obpatmBlieMycs K HEMY
C HamepeHMeM 3akasaTtb YCIyry, Ha YCIoBUsX, COrfacoBaHHbIX CTOPOHaMM.
YcnoBusa okasaHus ycryru, B TOM 4YuCle ee LeHa, yCTaHaBNMBalTCH OAMHAKOBbIMU NS
BCex noTpebutenen, 3a UCKNIOYEHMEM Crny4daes, Korga gegepanbHbIM 3aKOHOM U MHbIMU
npaBoBbIMM akTamu Poccuiickon ®Pepepaunm gonyckaeTcs npegocTaBfieHne nbrot Ans
OTAENbHbIX KaTeropu notpebutenen.
17. lNpepBapuTenbHbI 3aka3 Ha OKa3aHWe YCrnyrm MOXET OblTb 0GOpMNEeH NyTem
COCTaBneHns AOKYMeHTa (3akas, KBUTaHUMS 1 apyrne Buapl), cogepxallero Heobxoammble
cBefeHust (HaMMEeHOBaHWE MCMONHUTENs, amMunus, UM U OTYEeCTBO noTpebutens, Bug
ycriyrm, ee LueHa W ycrnoBusi onnatbl, gata npuemMa W WUCMONHEHUS 3akasa, YCrnoBus
BbINONHEHNS YCMYyrn, OTBETCTBEHHOCTb CTOPOH, AOJPKHOCTb IMua, OTBETCTBEHHOro 3a
npuemMm n odopmMreHne 3akasa, NognNnCb Nuua, NPUHSABLLEro 3akas, U apyrue cBefeHuns), a
Takke nytem ogopMIieHUs 3akasa nocpencTBOM TeriePOHHOMW, INIEKTPOHHOW WU NHOWN
CBSA3MN.
OavH ak3eMnnsAp AOKYMEHTa, NoATBepXAalollero 3aknyeHue agoroBopa 06 okasaHuu
ycnyru, BblaaeTcs notpebutento.
18. UcnonHutenb ob6s3aH okasaTb noTpebutento ycrnyrm B CPOKM, COrfacoBaHHble C
notpebutenem.
19. MWcnonHutenb o06s3aH oOKasaTb YCMyrn, KayeCcTBO KOTOPbIX COOTBETCTBYET
o6sa3aTenbHbIM TpeboBaHMAM HOPMAaTUBHbBIX JOKYMEHTOB M YCINOBUSIM 3aKasa.
20. NcnonHuTenb BrnpaeBe NpeanoXuTb NOTpebuTento npeaBapuUTEnbHYO onnaTty YCnyr,
onnarty nocne otbopa 6ntog vnu nocne npuema nuwm nnbo gpyrne dopmbl onnatbl, a
TaKke HamnuWyHbli unu 6e3HanuyHbIi MOPSAOK pacyeTa 3a OkKasblBaeMble YCryrm B
3aBMCUMOCTM OT MeToda obBCnyXuBaHus, TuNa, crneuyuanu3auun UCMOMNHUTENS U Opyrnx
YCrOBUN.
MoTpebuTtens ob6sa3aH onnaTuTb OKasbiBaeMble YCryrM B CPOKM M B MNOPSAKE, KOTOpble
COrnacoBaHbl C UCMOTHUTESNEM.
McnonHutenem npu pacyeTax 3a oka3blBaeMble YCryr BblgaeTcs NoTpebutento JOKYMEHT,
noaTBepXKaaloLWmMn Nx onnaTy (KaccoBbI YeK, CHET UK apyrme Buabl).
21. WcnonHutenb obsa3aH npenocTaBuTb NOTPEBUTEND BO3MOXHOCTbL NPOBEPKM OObLEeMa
(macchkl) npegnaraeMor eMy NpoAayKLUMn obLLECTBEHHOTO NMUTaHUS.
22. cnonHuTtenb 0653aH NpOBOAUTL KOHTPOMb KayecTBa M 6e30MacHOCTU OKa3biBaeMbIX
ycnyr, BKNOYas Npoaykumio oBLEeCcTBEHHOro NUTaHWs, B COOTBETCTBUM C TpeboBaHMAMM
HOPMaTMBHbIX 4OKYMEHTOB.
23. K okasaHuo ycnyr, CBsi3aHHbIX HENnocpeacTBEHHO C MNpoueccoM Mpou3BOACTBA
NPOAyKUMM OOLLECTBEHHOrO MUTaHUA K obcnyxvMBaHuMemM noTpebuTenen, AonyckaTca



paboTHMKK, NpoLlealwme cneynanbHyo NoAroToBKY, aTTecTaumio U MeguUMHCKME OCMOTPbI
B COOTBETCTBUM C 06A3aTeNbHbIMN TPEBOBAHNAMM HOPMATUBHbBIX JOKYMEHTOB.

24. Hapsgy ¢ okasaHveM Yycnyr OOLeCTBEHHOro MUTaHuUs WCMOMHUTENb Brpase
npeanoXxunte NoTpebutento apyrne BO3Me34HbIE YCYTN.

McnonHutene He BrnpaBe 6e3 cornacusa notpedbutenst BoINONHATE AONOMHUTENbHbIE YCYTn
3a nnary.

MoTpebuTtens BnpaBe oOTKasaTbCA OT onnaTtbl TakMX YCRyr, a €ecrnM OHU OnfayeHsbl,
noTpebuTens BnpaBe noTpeboBaTb OT UCMONHUTENS BO3BPaTa YNiadyeHHOoW CyMMbl.

25. lMpn HapyLeHnn CPOKOB MCMOSTHEHUS NMpeaBapuUTErNbHOrO 3akasa Ha OKasaHue ycnyru
notpebuTerns BrnpaBe Mo cBOeMy BbIGOpY:

Ha3HAYUTb UCMONHUTESO HOBLIN CPOK,;

noTpeboBaTbh YMEHbLUEHWS LIEHbI 3a OKa3bIBAEMYHO YCIyry;

ab3au unckntoyeH. - NMocrtaHoeneHnue MNpasutensctea PO ot 21.05.2001 N 389;

0TKasaTbCs OT UCMOMNHEHNs AoroBopa 06 okasaHun ycryru.

MoTpebutens Bnpaee notpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYNMHEHHbIX
€My B CBSI3U C HapyLUEHMEM CPOKOB OKa3aHWUs YCnyru. YObITKM BO3MELLAKTCS B CPOKMW,
YCTaHOBSEHHbIE 3akoHogaTenbcTtBoM Poccunckon dPegepauumn Ons yooBAeTBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHmin noTpebutens.

TpeboBaHua noTpebutens He nognexar YOOBMETBOPEHMWIO, €CMN UCMOMHUTENb OOKaXeT,
YTO HapyLleHMe CPOKOB OKasaHusl YCnyru npousoLlusio BCNenCcTBUE HenpeogoniMMon Cunbl
NN NO BMHE noTpebuTens.

26. lMoTpebuTenb Npu oBHapY>XeHUU HeOOCTAaTKOB OKa3aHHOW yCryrn BrnpaBe Mo CBOEMY
BblGOpy noTpeboBaTh:

6e3B03ME3HOr0 YCTpaHEeHUs HeoCTaTKOB OKa3aHHOWM YCnyru, BKAYas MpOAyKUUIo
00LLEeCTBEHHOro NUTaHNS;

COOTBETCTBYIOLLErO YMEHbLUEHNS LeHbl OKa3aHHOW YCryrn, BKIKOYas NpoayKuuio
obLecTBEHHOro NUTaHUS;

6e3B03Me34HOr0  MOBTOPHOrO  M3rOTOBMEHUSA  MPOAYKUMM  OOLLECTBEHHOro  MUTaHus
Hagnexallero kayecTtsa.

MoTpebuTtens BnpaBe oOTKasaTbCA OT WUCMONHEHUs aoroBopa 006 okasaHuuM YyCcnyrm wu
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CnM B YCTAHOBMEHHbIN YKa3aHHbIM
[OrOBOPOM CPOK HeJoCTaTKM OKa3aHHOM YCMNyrm He YCTPaHEeHbl UCMOMHUTENEM.
MoTpebuTtens Takke BrpaBe OTKa3aTbCs OT UCMOSIHEHUA AoroBopa 06 okasaHuwu ycnyru,
ecnm M OBHapyXeHbl CyLeCTBEHHble HeOOCTaTKM OKa3aHHOW YCMyrm WNn  UHble
CYyLLIeCTBEHHbIE OTCTYMNMNEHNS OT YCNOBUI AOroBopa.

MoTtpebutens Brnpaee notpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHbIX
€My B CBA3U C HeJoCcTaTKaMn OKa3aHHOW yCryru.

27. lMotpebutenb BnpaBe B noboe BpemMs OTKasaTbCs OT 3aKa3aHHOW UM YyCryru npu
yCnoBun onnatbl WUCMNONHUTENIO (PaKTUYECKU MOHECEHHbIX pPacxXxofoB, CBA3AHHbIX C
ncnonHeHnem obA3aTensLCcTB NoO AOroBoOpY.

28. 3a HeucnonHeHWe UNu HeHaanexatllee NCNonHeHue obs3aTenbCTB NPU oKasaHumM yenyr
NCMOMHUTENb HECET OTBETCTBEHHOCTb B COOTBETCTBUM C rPaXKAaHCKMM 3aKOHOL4aTeNbCTBOM
N 3aKOHOOATENbCTBOM O 3aluTe npaB notpedbutenen.



29. KoHTpomnb 3a cobniogeHvem Hactosiwmx [lpaBun ocyuwlectBnsietcs PenepanbHOM
cnyx6on no Hag3opy B cepe 3awwmTbl NpaB noTpedbutenen n Gnarononyynsa YenoBeka.



